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North America Flights Cancellation Notice (update 4)
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Dear Passengers and Travel Partners:

To comply with the epidemic prevention policy, China Eastern Airlines (MU/781) N. America routes/flights between 5/31
and 6/30 will be further cancelled/adjusted as follow:

2020.5.20

Route Flight No. Applied Period Flight Cancellation
JFK-PVG MuU588 5/31 - 6/30 Keep WED flight only
PVG-JFK MuU587 5/31 - 6/30 Keep TUE flight only
1 Note: The MU588/587 PVG-FOC v.v. will also be cancelled during the operating days

JFK-PVG MU298 5/31 - 6/30 All flights cancelled
PVG-JFK MU297 5/31 - 6/30 All flights cancelled
LAX-PVG v.v. MU586/583 5/31 - 6/30 All flights cancelled
2 LAX-PVG MU578 5/31 - 6/30 All flights cancelled
PVG-LAX MUS577 5/31 - 6/30 All flights cancelled
3 SFO-PVGV.V. MU590/589 5/31 - 6/30 All flights cancelled
ORD-PVG MU718 5/31 - 6/30 All flights cancelled
4 PVG-ORD MU717 5/31 - 6/30 All flights cancelled
ORD-PVG-TYN MU256 5/31 - 6/30 All flights cancelled
TYN-PVG-ORD MU255 5/31 - 6/30 All flights cancelled
YVR-PVG MU598 5/31 - 6/30 All flights cancelled
5 PVG-YVR MUS597 5/31 - 6/30 All flights cancelled
YVR-PVG MU582 5/31 - 6/30 All flights cancelled
PVG-YVR MUS581 5/31 - 6/30 All flights cancelled

6 YYZ-PVG MuU208 5/31 - 6/30 Keep SAT flight only
PVG-YYZ MU207 5/31 - 6/30 Keep FRI flight only

A. The MU flight operating plan on/after 01JUL2020 may be further adjusted, the special ticket handling regulations for

B.

the affected passengers are regulated with following options:
1. Any affected passenger (including the PAX passport nationality is NOT accepted to enter/via China) who has decided to
cancel the reservation, the MU/781 ticket can be processed the Involuntary Ticket REFUND within the ticket
validity with refund penalty waiver.

2. Any affected passenger who still wishes to travel in near future within the ticket validity, MU highly suggests that
the affected passengers to hold his/her revised travel plan until more precise flight plan been announced later for
travel dates on/after 01JUL2020. Then the affected ticket may follow the MU *Involuntary Ticket Exchange policy

to be exchanged accordingly with exchange fee waived ONCE only.
For the above affected ticket refund or exchange, passenger may contact:
1. Through your original ticket purchased Travel Agency/Representative Outlet/Website etc. Or,

2. Call our 24-hours Customer Service Center at 011-86-21-20695530 or N. America Call Center at 1-855-589-5530.
*For Involuntary Ticket Exchange policy (free of change once only) within the ticket validity includes following 2 situations:

1 To change a new traveling date, and/or

2 To change the itinerary on MU operating flight within the same region in North America (USA and Canada):

Subject ticket can be exchanged to any MU operated flight with lowest available inventory (RBD/booking code) in the

same physical cabin. For example:

If the original booked/ticketed itinerary was [LAX-MU-PVG] . Now due to the flight is cancelled, the passenger can

re-route/re-book to [JFK-MU-PVG] as involuntary ticket exchange with exchange fee waived once.

However, during such re-route, if an interline segment is needed such as [LAX-YY-JFK] , it should be handled/

purchased by passenger him/herself. MU does NOT responsible for such additional interlines’ ticket cost.

The special WAIVER code for subject involuntary ticket refund and exchange is: MUNAO6CN

More flights may be dynamically adjusted according to the epidemic prevention, we apologize for the inconvenience it may
cause to you. Your understanding is highly appreciated!

It must be inserted into the [Airline Waiver Code] box and the [Endorsement] box by the ticket issuing agency during

ARC/BSP ticket refund/exchange process.

China Eastern Airlines, North America
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